U d s » driarMaHCKU NPOAYKT Bu3aHec-BO3MOXHOCTb BosHarpaxgeHus

MapKeTuHr,
KOTOPbIN YBENNYMBAET
NpuOLISIb U KAYECTBO CeEpBMUCA

Marnoro u cpegHero busHeca




YTO Takoe UdS' On3HecC ? ABTOMATU3ALINSA




uds “6u3Hec Buepie

yOOOHbLI BapuaHT
NN UCNonb3yuTte
BCE OQHOBPEMEHHO

MapKeTI/IHFOBbIe MHCTPYMEHTHI,
KOTOpPbIE MOBbLILLAKOT I'Ipl/l6b|]'|b

C MOBTOPHbIX MOKYMOK,
N elle NPUBOASAT HOBbIX KITMEHTOB

Kak ucnonbaosars?

PEKJIAMHbIE CEPBUCHI ABTOMATUN3ALNA COlMNPOBOXOEHNE

 [OTOBbIN WUHTEPHET — MarasuH * MobunbHoe NpuUnoxeHmne * [lporpamma nossribHOCTH
* [natdopma ansa * Push — yBegomrneHus
KpOCC — MapKeTunHra . O6paTHa;| CBS13b

* Peknama B npunoxeHuu « CRM: cTatncTtmka n aHanutuka



I Kakuve 3apgaum pewaet UDS
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CHMXeHune CHmXeHune YBenunyeHuve [ToBTOpPHbIE [TpuBneyeHmne
OTTOKa pacxonos cpeqHero 4yeka MNOKYIKN HOBbIX
KITMEHTOB Ha CKUOKY, KITMEHTOB

peknamy



1/ bbto carloHbl KpacoThbl

MopoiineT @ bHOTY car

JIM Moen KOMMNaHnm

uds 6usHec ? ﬂ

MarasuHbl PO3HUYHbIE

Mara3nHbli
pecTopaHbl
Kadpe

UDS - nogxoaut

Onst pasHbIX KOMNAHUW, KOTOPbIE
paboTtatoT 00 ABTO aBTOCEPBUCHI

ZQ
Q=5

C KOHeuYHbIM noTpebutenem (B2C) 3anpaBoYHble CTaHLUK

MeguuunHa MeOULMHCKMe,
CNOPTUBHbIE LEHTPbI
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Kak UdS BusHec passuBaet Ball 6usHec?



MOBUJIbHOE
[MPUNTOXEHNE

e [

9TO roTOBOE
MODUNBbHOE NPUNOXeEHNe
C UHdopmaumen

O BaLUeWn KoMnaHum

N ToBapax

i

‘ | 4 HUAWEI
App Store Coogle play

boHycHasa nporpamma

PekomeHgaumum

ObpaTHas cBA3b

OHnawvH - 3akas3sbl

Push - yBegomneHums




BOHYCHAHA = | OBPATHAA

CTATYCbl KOMNAHUM
Sweet Day Kak Bam o6cnyxusaHue B
CeMeitHblit AoKTOp ?

BoHycHas cuctema Cransas Synouwa Tenepb Bbl Bceraa P ***
OOJTKHA BbITh — ) ObygeTe 3HaTb MHEHUE
reHepaTopoMm NpuobInm el i Ka)KOoro KNueHTa

Bo3aywHas sedpupka

Y10 BaM noHpasunock bonble Bcero?

Cnacubo, 470 Bbl cTb! Bce camble HyXHbie
TOBapbl BCEraa B Hanuuuu!

7% NoKpbiTHE cCYeTa

Hawa koHdpeTKka 10%

10% nokpuiTHe cyeTa

* O BalLlen KkoMmnaHuum

KnueHT nony4yaet 6oHyCbI He

TONbKO 3a MOKYIKN, * OKa3aHHOM eMmy

HO 1 3a pasfnyHble obcnyxmneaHun nocne

aKTUBHOCTMW: Ka)Qou coBepLUeHHON

NS " MOKYMKM —

O o o O

* pekomMmeHgauumu * OT3bIBbI Takue oT3bIBbl KayecTBO cepBuca pacrer,

* ny6Gnukauum * onpeneneHHyo HE nybnuyHble, T.K. Ball nepcoHan 3Haer,

B cOLManbHbIX CETSX CYMMY Yeka NX BUOMUT TOSNbKO YTO Bbl YNTAETE M OTBEYaeTe Ha
CODCTBEHHMK OT3bIBbl KITMEHTOB

UM oTB.JINLO



PEKOMEHOAL W

MoTtusupymnte
KITMEHTOB
pekoMeHO0BaTb:

[dapuTte 3a 9T 4ENCTBUA
BGOHyCbI U OTCrexuBanTe
MO HUM CTaTUCTUKY.
YctpanBanTe KOHKYpChl
pekomeHgaummn

PekomMeHgoBaTb

-

<

Bawmx gpy3ei

npy3eWn Ha CBOM cyeT

MokasaTtb ko

Mowu pekoMmeHpaummn

§ Bbl 3apabortanu 72,5 6anna

PekomeHpauum moux Apyaeﬁ

Monyuaite 3% € KaXkaou NOKynku

PekoMeHAyTe ApYy3bsM Hally KOMMNaHuio
nony4ante 6annbl C Kaxnon NOKynNKu Balumx

PUSH-

YBEOOMIJTIEHUA

3ameHunTe sms
Ha OecnnaTHbIN cnocob

MHPOPMMPOBAHNSA KNUEHTOB

C push-yBegomneHusimm
BCE KIIMEHTbI Y3HatoT

O BaLlen akuum

NN HOBOCTU MIHOBEHHO!

10:00

Tuesday 29 September

Press Home to open

L e

B otnunymne ot sms,
push-yBegomneHus
OecnnaTHbl

@

Bbirnagat oHn 6onee
NHpOpPMaTUBHO n
npuBnekaTenbHo



[OTOBbI |7| Tenepb BaM He HYXHO CanT pabotaet
co3gaBaTb CBOM CaMuT, Kak B bpaysepe

NMHTEPHET-MATA3H OH y>ke roTos! Tak 1 B MOOGUITbHOM

NPUIIoXeHnn

BAR Salinger ; j
POK « EQIA - TAPOBOW KOKTEW/Tb
O o =
[oTOBOE peweHne ana Ecnn y Bac yxe ecTb s
NHTEPHET-Npoaax NHTEPHET-MarasunH, aToT
CO BCTPOEHHbIM doyHKumoHan éyaet S
Moaynem OTIINYHOW
OHNanH-onnart anbTepHaTMBOW, -, 447597 Pakoi
N cTtatycamu 3aKka3oB  KOTopasi genaet b £ mwsele o
— BCE camMoe BaxXHoe  yaOBHbIMW NOKYIKK L
N Heobxoammoe 0CcODeHHO
B MOOUNBHOWM Bepcum
cavTa o

-




PEKHAMA Bonee 32 MIH NosanbHbIX Peknama B UDS - otnnyHas
Nnonb3oBaTenen NpPUoXeHus BO3MOXXHOCTb BblAENUTH Bally

B MOOWUIIbHOM NPUITOXKEHWNWN UDS App xayT KOMMaHWIo

Bawero odpdgepa! N MOSTy4UTb HOBbIX KNUEHTOB!

BusHec-narepb

U-CAMP

MARKETING - DIGITAL - COMMUNITY &

Kaxxagbin mecay bonee 4,5 munnmoHoB
nonb3oBarenen 3axoasaT B MOOUNbHOE
npunoxexHne UDS

CKMAKM OT NapTHepoB

Buabl pasmelleHust peknambi:

o @ o -
baHHep ObpaTtute Ctopus
BHUMaHUEe CHIRRY

MATHUT
OOCTABKA

MOXXHO ONMJIATUTb E
BOHYCAMW

A0 50% NMNOKYIMKU Ckupka 20%
Ha nepebIi

HatneBHaga peknama

aTa pekrnamMa He rnoxoxa Ha obblYHYH BaHHEPHYIO
peknamy, N03TOMY BbI3bIBAET ropa3go MeHbLUee
OTTOPXXEHWE Y Norb3oBaTenemn NpPUNoXeHus
N nomoraet nsbexaTb DaHHEPHOW CreNoThl \_ /U )

oooooooooo




CRM,
CTATUCTUKA

N AHAJIUTUKA

Jlerko noHMMaTb BaLUMX KITMEHTOB:

* Y3HaTb YaCTOTY UX MOKYMOK

* CYyMMY CpedHero 4yeka

* TOYHO MOHUMAaTbL (haKTopbI, BNUAKOLLME HA
9 (peKTUBHOCTbL Ballero busHeca

OueHNTb NCTOYHNKN TpadumKa:

» [lpoaHanu3anpoBaTb 3PHEKTUBHOCTb
Ka)XOQoro MCTOYHMKa pekriambl
(pa3MecTnB YHUKaNbHbIN
QR-kO4 Unu CCbISKy Ha Kaxgbli
peKnamMHbIN HOCUTENDb)

C nomoLLblo aHanUTUYECKNX OTHYETOB Y Bac
NMNOABUTHLCA BO3MOXXHOCTb MOHATL BalLUX
KINMUEHTOB 1 Ball Ou3Hec

CraTucrmka

aaaaaaaaaa

E)xeHepenbHan cTaTUCTUKA

> 86 1872 OBOPOT

TPe6yIoT BHUMAHMA > 3 3 I




PaboTaet
C rocygapCTBEHHbIMU NMporpaMmmMmamu,

doegepaumnamm nogaepPRku
Manoro u cpegHero busHeca

MacwTabHas nogaep)xka busHecy: oT

onnartbl Tapuga ~ A
MOMU ';l_%‘,)

00 MNOKYMKN U CONPOBOXOEHUS Oun3HeC W

UDS cuctemsl '

UDS — accounnpoBaHHbIN
uneH PPNO un yyactsyer
B MeponpuaTtnax degepaunm

\ POPUO

&/ OEJIEPALINS PECTOPATOPOB
N OTENBEPOB POCCUN

.0 @0
TO4YKA KuneHud
°%e.-

—

OITOPA POCCHNIN



rne Uds 6usHec yXe pabotaer 7



CTpaH Mupa
aboTtaert
ﬁo BCEMY o6 500 koMnaHui padoTtatot ¢ UDS
MUPY
25 A3bIKOB NOAOEPXKMBAET

npunoxenmne UDS App

ckaymBaHuu

32 MIH npunoxexus UDS App

\

——=aqadidas

Moldova

eCCO Moldova MIL/ CYWHNELOVE



ro.

uds 3TO MaPKETUHT - Kak CEPBUC




KnuneHTty
NpegocTaBnAlTCS
HenpepbIBHbIE
MapKETUHIOBbIE
npoLecchl

ycnyra rnpegoctasrnsgeTca AONONHUTENBHO
Ha Tapude Pro npu Bbibope onunu
«BHeOpeHne n conpoBoXaeHne»

BHegpeHue n conpoBoXaeHue
nporpamMmebl JIOANbHOCTU

PaspaboTka n peanunsauus
MapKETUHIOBOWM cTpaTtern ans
yBenMueHnsi NpubbInm

C NOBTOPHbIX NOKYMOK

PaspaboTtka u 3anyck
peKnamMHbIX KaMmnaHum
ansi NpuBrnevYeHnsa HoBbIX
KITMEHTOB



UTo nony4aet busHec npu pabote c UDS
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Q00 =
[lpuBneveHve Q YBenuyeHue —— CHuxeHne 1,
KINMMEeHTOB qu-P“ [0X0O0B C TEKYLLUX = pacxogoB @

KITMEeHTOB —_

* PedepanbHaga nporpamma * OUEHKM N OT3bIBbI » Kowwbak BMECTO NPSIMON CKUAKW

» Kpocc-mapKeTuHr * BboHycHas nporpamma * PUSH — paccblinku

« PasmewieHune B UDS App » CepTudukarol * Lindposbie cepTndmrkaTbl BMECTO
« Peknama B UDS App « ABTOMaTM4YeCKME MAPKETUHIOBbIE ByMaXKHbIX

* Y4yeT UCTOYHMKOB Tpadhuka aKTUBHOCTHU * BbligBneHne HeadEKTUBHbIX

* WNHTepHeT-marasuH KaHanoB NpuBreYeHs



pOCT OM3Heca KNUEHTOB,
ncnonb3yrowmnx UDS

KITMEHTOB
BO3BpalLlalTcs

Yyallye nokynatot
B BalLleM mMarasmHe

* - cpegHun npupocT npogax knmentos UDS




Mbl nomMmoraem KINUWeHTam
Halwlero cepBuca

ynydwaTtb CBOU OU3Hec
KaXabin OeHb




TAPNO®bI

pa3paboTaHbl YHETOM NOXenaHuin
N noTpebHoCcTeEN nNpeanpuHUMmaTenen

bas3oBbin pyHKLUMOHAN
Ang manoro 6u3Heca

[Mporpamma nosinbHOCTH

¢ 6a30BbIMN BO3MOXXHOCTAMM:

roToBOE MOOUITbLHOE NPUNOXEHNE

N BeD-canT KOMMaHUM,

WHCTPYMEHTbI ANA BeAEHUS

KIMeHTckon 6asbl, bOHyCcHas nporpamma
Ans co3aaHnsa KITMEHTCKOW NOSINIbHOCTN,
obpaTtHas cBsA3b C KNMeHTaMu

ADOOHeHTCKad
nnara

2 400 py6/mec

[MonHbIN PYHKUMOHAnM
CTparterua no yeennyeHuto npmbsinm busHeca

MporpeccrBHOe pa3BuTHe Ballero bmsHeca

C pacLUMPEHHbIM OYHKLMOHANOM: MOLLHbIE UHCTPYMEHTbI A5st paboThl C
aHanNUTUKON 1 NepcoHarnoM, a Takke dyHKLMOHaI ornoBeLLeHUs
KNMEHTOB

[laHHYI0 BEPCUIO MOXHO npuobpectn 3-msa crocobamm

START SMART SMART

ADOHEHTCKas ADOHeHTCKas Paccpoyka Ha 9 mec
nnarta nnarta

8 000 py6/mec 2 400 py6/mec
+ 76 320 py6

€eanHOpPa30BO

12 000 py6
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Kakyto MeuTy

Thbl OCYLLECTBULLb
c uds

@UDSAPP_TEAM




